DRLAB

One Powerful Platform for
Pathology, Radiology,
Diagnostic Centers & Hospitals

Beyond Software. Built Around Your Workflow.
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DRLAB

ONE CONNECED
DIAGNOSTIC ECOSYSTEM

DrLAB brings the entire diagnostic operation
together through one intelligent digital ecosystem.

From the first patient interaction and sample collection
to laboratory processing, radiology, reporting, billing and
report delivery, every step is connected, coordinated

and visible.

DrLAB is designed around how diagnostic
businesses actually operate. It connects patients,
doctors, technicians, pathologists, radiologists and
management while bringing workflows, information
and communication onto a single platform.

With smarter reporting, end-to-end sample visibility,
digital patient and doctor experiences, actionable
management insights and secure access, DrLAB helps
eliminate operational gaps and simplify everyday
complexity.
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DRLAB

CONNECTED DIGITAL
EXPERIENCES

Better access for patients. Smarter communication for doctors.

Patient Portal Doctor Portal

Your Reports, Anytime, Anywhere

Provide doctors with secure and convenient
access to patient diagnostic information.
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View reports online Doctor login

Download PDF reports Patient report access

View previous reports Report Authorization

Appointment information Previous reports

Billing information Report download

Online payment Online report viewing

Digital report delivery Critical report notifications
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CONTROL EVERY STEP

Powerful administrative and pathology workflows in one connected platform.

@ ADMINISTRATIVE PORTAL

[ 1
P PATIENT MANAGEMENT

e Quick patient registration

o Unique Patient ID / UHID

e Complete patient history

® Patient demographic information

o Previous reports & investigation history
® Family / Member Management

e Repeat Patient Identification

o Birthday Remainder

Daoshboard
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Patients 248

View All -

Appointments
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Samples

Tests & Processing Patiant Nama

Aarav Sharma
Results

Diya Patel
Reports
Rohan Mehta

Billing

® ® ®

Simran Kour

@

Settings Vieram Singh

Recent Patients

Test Processing

APPOINTMENT MANAGEMENT

Barcode-Based Sample Management
Barcode print option

Receipt

Online & counter appointment booking
Doctor-wise scheduling

Appointment reminders

Rescheduling & cancellation

Walk-in patient management
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UHID00O1 28/M Sompla Collacted
UHID0002 34/F In Proceming
UHID00O3 52/M Flosult Roody
UHID0004 41/F In Proceniing

UHIDO00S 63/M Abnormal

Results Overview
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é TEST & SAMPLE
WORKFLOW

Test & profile management
Sample collection management

Barcode-based sample
identification

Sample tracking
Department-wise processing

Test parameter management
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Sample Tracking
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é PATHOLOGY MANAGEMENT

@ RESULTS & QUALITY

Critical value alerts

Result entry

Result verification
Pathologist authorization
Previous-result comparison

Automatic calculation of
derived parameters

Abnormal result highlighting

Repeat test management
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@ Comploted 120 (60%)

® InProcoss 42 (21%) WBC Count 7,800 /uL

CcRP 125 mg

Vitomin D

Hemoglobin (Hb) 104 g/dL

10.2 ng/mL.

© Pending 16 (0%) Platelet Count 145,000 /uL

120- 160 Low
4,000 - 11.000 Normol
150,000 - 450,000 Low
00-60 High

300 - 1000 Low

104 g/dL (et:120-100)
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FROM IMAGE TO INSIGHT

Connected radiology workflows and professional digital reporting.
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Digital Reporting

Create standardized, professional diagnostic
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DRLAB

CONNECT OPERATIONS

WITH REVENUE

Manage financial workflows and referral relationships from one platform.

Billing & Accounts

Manage financial operations

from the same platform.

@ Test-wise pricing

@& Package management
@ Corporate rates

@& Doctor/referral rates

@ Discounts

@& Coupons

@ Advance payments

@& Cash/Card/UPI payments
@ Online payments

@ Due management

@ Refund management

@ GST-ready billing

@ Invoice generation

@ Daily collection reports
@ Outstanding reports

Referral & Doctor

Management

Doctor master

Hospital/Clinic master

Referral management
Referral-wise billing
Commission/incentive management
Doctor-wise patient statistics
Doctor-wise revenue

Referral reports

00000000

Automated report sharing
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Dashboard
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Reports
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SEE. CONTROL. SCALE.

Real-time visibility for growing diagnostic businesses.

Multi-Branch Management Analytics & Reports
One Platform. Multiple Locations. Get real-time visibility into laboratory
Designed for diagnostic chains and growing and diagnostic operations.
laboratory networks.
Centralized administration Dashboard Metrics Reports

Branch-wise operations

Total patients Daily collection

Branch-wise billing

Central test master

Central price management
Branch-wise users

Branch-wise reports
Consolidated financial reports
Inter-branch sample management
Centralized patient history

Today's registrations Test-wise report

Pending samples Patient-wise report

Pending reports Doctor-wise report

Completed reports Referral report

Revenue
Revenue report
Outstanding payments
Outstanding report
Test volume

Branch performance Sample tracking report

Role management
Branch-wise user & role management
Doctor allotment for QC
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Doctor referrals TAT Report (Turnaround Time)

Department performance
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Branch-wise performance
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Recent Alerts Quick Access
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Smart Alerts & Notifications
Keep Everyone Informed Automatically

@ patient Notifications ? Doctor Notifications ,',;; Management Alerts
@ Appointment confirmation @& Report available © Pering reports
D |
@ Sample collection notification @ Critical result notification g l g ay:e sar:prtes
£y i ] . . nventory shortage
@ Report-ready notification @& Report verification notification @ Expiring stock
@ Payment notification © Outstanding payments
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BUILT TO GROW WITH
YOUR BUSINESS

Cloud-based. Connected. Scalable. Designed for India’s growing diagnostic industry.

Benefits of DrLAB

No Complex Infrastructure. No Heavy IT Setup.

Cloud-based platform

Access from anywhere

Automatic software updates

Centralized security &
user management

STARTER
For small pathology

S

Managed data backup options

Real-time business dashboard

Multi-branch management

Multiple users & role-based
access
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Mobile-friendly access

API & third-party integration
support

Easily scalable as your
business grows

BotChat Ready

Flexible Business Model
Flexible subscription plans designed for the Indian diagnostic market.
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PROFESSIONAL

For diagnostic centres

laboratories

Core Laboratory +
Patient + Billing +

Reporting
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Pathology + Radiology +
Billing + Doctor/Patient Portal +
Analytics
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ENTERPRISE

For hospitals & diagnostic chains

Multi-Branch + Advanced
Reporting + Integrations + APl +
Centralized Management

SECURITY & ACCESS CONTROL

Your Diagnostic Data Deserves Strong Protection

Role-based access control
User-wise permissions
Department-wise access

Secure authentication

B
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Activity/audit logs
Report access control
Data backup

Login history

Ready to simplify your

workflow
. 1919601977474

CUSTOM

For large organizations

Customized workflow +
integrations + dedicated support +
enterprise requirements

Password policies
Multi-level authorization

Secure APl integration
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